
This introductory course is designed for liability underwriters and loss 
adjusters seeking a comprehensive understanding of General Third-Party 
Liability (GTPL) and Professional Indemnity (PI) insurance. You will gain 
insight into the structure of these products, their integration within the 
broader Casualty business portfolio, and the opportunity to apply your 
knowledge through real case studies.

Following this course, you will have a comprehensive understanding of the 
various Lines of Business (LoB) within Casualty, with a particular emphasis 
on Liability and Professional Indemnity, and will be equipped to analyse and 
respond to practical scenarios.

Learning goals
• Recognise the interaction between liability risks and coverage.

• Explain the cornerstones of a standard GTPL policy, including triggers, 
exclusions and extensions of coverage.

• Design a commercial liability and professional indemnity proposal for a 
Swiss food company.

• Contribute to the continuing development and enhancement of liability 
insurance products based on your acquired broad understanding of the 
liability insurance key drivers.

Audience
Participants should have a basic knowledge of Liability products and at  
least one year’s experience in underwriting (including knowledge of specific 
industry terms and an ability to assess various risks in order to rate and 
determine insurance requirements) or comparable experience (such as a 
loss adjuster).
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